
Nautica Benaco and Gardarent standard business conditions 

GENERAL INFORMATION

Included in the price is: 21 % value added tax, kasko and liability insurances with a 
franchise of € 500 up to € 2.000, depending on the boat type and final cleaning 
charges.
Fuel is not included in the rental price. The boat is delivered with a full tank. The refill 
at the end of the charter can be done by us, in this case the fuel must  be paid in cash, 
there is no extra charge for this.
 All boats are fitted with complete safety equipment. There are: ropes, fenders, an 
anchor with rope, a life-belt with 30 m of rope, a set of flares, 2 paddles with hooks 
and a first-aid box. On board children are counted as adults. We have life-jackets for 
children on hand.

The chartered boat is available  from 9.00 am on  the first day of rental, (excepting 
other mutual agreement) and be returned on the final day  by 5.00 pm at the latest.
A mooring buoy in Manerba is included in the rental price during the rental period. 
Please contact us if you wish to reserve one.   Should you spend your holiday in 
another area, it is your own responsibilty to book and reserve a buoy at that location.

Since summer 2008 Nautica Benaco is in possession of a pier directly at the beach 
from here it is possible to use our comfortable tender service to our buoys during 
the day (from 9 am to 6.30 pm). The pier is only 50 m away from the Porto Torchio 
harbour and allows you easy access to and from your boat. 
Our clients may use our private car park.

If there is bad weather on the first day of the boat charter,  it is possible to add the 
lost day to the end of the rental period, providing  the boat is still available. Otherwise 
the first day will not be charged. In case of bad weather during the rental period there 
is no right for compensation of the rental price or parts of the rental price.

In the interest of other clients, pets must not be taken on board.

RESERVATIONS

If you wish to rent a certain boat, in a specific period, we suggest you  make a 
reservation. It is possible to reserve a boat for a period of minimum 3 consecutive 
days. It is to consider that  by renting a boat for more days, the price reduces for each 
 additional day.
After having sent a rental request online the client receives a reservation contract.
For boat charters of 1-2 days a reservation can be made from 5 days before 
chartering or by telephone (Tel. no.: +39 0365 654074) or directly in our office in 
Manerba del Garda.

CONCLUSION OF THE CONTRACT

On signing the reservation contract, an amount of  30 % of the rental price becomes 
due. This advance payment can be made by bank transfer. The remaining amount 
must be  paid in cash or by credit card (Visa or Mastercard) at the beginning of the 
boat charter. After having received the advance payment and the signed contract,  
Nautica Benaco will confirm the reservation.
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A booking requires a minimum age of 18 years.
Subleasing and/or subletting is forbidden.  Nautica Benaco has the right to cancel a 
boat charter, if the client behaves contrarily to the conditions of the rental contract.

CANCELLATION POLICY

If the customer is not able to take over the boat on the agreed date, his advance 
payment will be kept  to cover the loss of rental income.
For a cancellation of up to  60 days prior to  charter begin, we charge € 50,-.
From 60 to 30 days before charter begin we keep 50 % of the advance payment.
For a cancellation during the last 30 days before charter begin, the  complete advance 
payment is withheld.

BOAT LICENCE

The navigation on Garda Lake with a boat with Italian flag and a motor with more than 
40,8 HP (29,4 KW) requires an original and valid boat licence.
Valid boat licences on Garda Lake are:
-    boat licence from Germany
-    boat licence from the Netherlands
-    boat licence from Belgium
-    boat licence from Austria
The marine licences from Croatia and Slovenia are not valid in Italy. Of all the other 
boat licences, a copy must be sent to us prior for control, (also scan, by email or fax). 
If the client does not present an original and valid boat licence at the beginning of the 
boat charter, Nautica Benaco can refuse delivery of the boat.

INSURANCE and DEPOSIT

The insurance of the boat and its equipment as well as the third party liability are 
included in the rental price, but the client himself is responsible for  the deposit 
(franchise amount). 
In case of damage, the client must  inform Nautica Benaco  by telephone immediately.
The insurance does not cover  personal objects of the client.
The deposit for our boats is:
-    €    500,- for boats with a 40 HP motor that are rented for max. 1 day
-    € 1.000,- for boats with a 40 HP motor that are rented for more than 1 day
-    € 1.000,- for boats with a motor with more than 40 HP
-    € 2.000,- for following boats: Mostes 25 VIP, Sea Ray 230, Sea Ray 240
The deposit covers the franchise of the insurance and can be paid  in cash or by credit 
card (Mastercard, Visa, Eurocard). It is not possible to use an EC-card (electronic 
cash).
The deposit is given back at the end of the boat charter if the boat, the motor and the 
equipment are returned in the same conditions in which they have been delivered by 
Nautica Benaco: clean and without damages. The boat must be brought back at the 
time and place agreed to the rental contract.
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Nautica Benaco can claim a compensation for damages in case of carelessness and 
intention. In particular it is necessary to have a contribution (from the deposit) for 
every case of damage.

BOAT DELIVERY

Upon delivery of the boat, Nautica Benaco provides a presentation and checkS  the 
boat thoroughly with the customer. Any pre-existing damage and the status indicator 
of the tank will be marked on a briefing paper. Nautica Benaco explains to 
the customer the use of the boat. The customer is responsible for the safe and correct 
use of the boat and is committed to follow the rules and technique explanations 
provided by Nautica Benaco. If the customer sees any problems, as for example, 
water infiltration, temperature increasing, vibration or unusual noise he is required to 
notify  Nautica Benaco by phone immediately. A notification is also required in case of 
difficulty or delay in return of the rental.

FURTHER INFORMATION

During the briefing at the beginning of the boat charter you receive a map of the Garda 
Lake where are  reefs, fuel stations, harbours, buoys for tourists as well as other 
useful information is clearly marked.

„In the upper lake part, north of Limone, navigation for motorboats is forbidden. The border is  
marked by rods on the shore. 
In the bay of Manerba there are reefs that have to be crossed going towards the lake. The 
exits / entrances of the bay are marked by pylons. The map helps you to find your way. On 
the south side of the lake there are many reefs and you should keep a 500 m  distance from 
the shore. It is not permitted  to enter  the harbour of Sirmione.” 

In case of an accident it is necessary to write a report together with the skipper of the 
other boat involved in the accident, which  both drivers must  sign. Try to find a 
witness who also signs the report. Ask the skipper  the name and the address of his 
insurance company.
The client has to call Nautica Benaco immediately after a damage. 
There is always right of way for the following water vehicles:
-    sailing boats
-    occupational fishermen
-    boats with controlling function
-    public boats and ferry boats
-    damaged boats 
In all these cases you must keep a distance of minimum 100 m from the boat.
Crossing a harbour entrance, you  must let  the entering and exiting  boats pass.
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